CITY OF
PALO
ALTO

Report Type: Informational Report Date: 8/10/2020
To: CITY COUNCIL From: CITY MANAGER’S OFFICE

Title: Race and Equity Ad Hoc Data Transmittal #2

On August 4, 2020, Staff transmitted initial research and responses to Councilmember questions raised
so far through meetings with the ad hoc committees focused on race and equity as part of the
document titled Race and Equity Ad Hoc Data Transmittal #1.

This second transmittal presents two flow charts to inform the City Council on reporting and review
processes related to a police officer use of force and Internal Affairs/Citizen Complaints.

Attachment A to this document is a flow chart that shows the Use of Force (UOF) Review and Reporting
Process that is prompted each time there is an Use of Force by an Officer.

Attachment B to this document is a flow chart that shows the Internal Affairs (I1A) / Citizen Complaint
review process. This process is prompted each time there is a citizen complaint or the depart initiates an
Internal Affairs review. As seen in the flowchart, the steps are slightly different if there is a criminal
investigation, as opposed to a non-criminal investigation.

Staff will continue to work on transmitting additional materials to the City Council as they become
available.

Thank you,

Ed Shikada
City Manager
City of Palo Alto



ATTACHMENT A

Use of Force (UOF) Review and Reporting Process

Incident occurs
involving use of
force

300.1.1 Force Defined:

The application of
physical techniques or
tactics , chemical
agents, or weapons to
another person

It is not a use of force
when a person allows
themselves to be
searched, escorted,
handcuffed, or
restrained

If UOF appears
criminal, initiate
criminal
investigation and
lLA.

\ /

“Supervisory Report

Appropriate-level of
supervisory review
is initiated

'

e Policy Manual .

section 300.5.2 lists

criteria initiating in-
vestigation and
documentation

e Review starts by
supervisor once scene
secure

e Investigation

conducted by next

level of supervisory
oversight

on Use of Force”

review conducted

If UOF non-criminal
but LLA. is
warranted, initiate
lLA.

IPA review if
Officer Involved
Shooting resulting
in injury/death or

Chief approves
Supervisory Report

Supervisory Report
reviewed by chain
=S

of command.

Taser use
Memorandum o Additional }

. N Use of Force Review

with information Investigation e IPAreport
. Board - Serious injury

detailed in Policy occurs if . released to

or death, discharge of a . .
warranted council and public

Manual section
300.5.2

firearm, Chief’s request .
twice per year
e Tracked by
department
database and
Personnel &
Training Unit

August 6, 2020



ATTACHMENT B

Internal Affairs (IA) / Citizen Complaint Process
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