
December 2025 Utility & Community Announcements 
 
Prepare now for winter storms! Visit paloalto.gov/storms to monitor storm and creek activity, report 
storm-related issues, and find free sandbag locations along with other useful resources. For real-time 
creek level updates, visit paloalto.gov/creekmonitor, and sign up for automatic flood and storm alerts at 
sfcjpa.org/floodwarning. 
 
Add space to your life by subtracting waste from it. Zero Waste isn’t just a concept, it’s a way of living! 
Find useful Zero Waste Living practices that add up overtime to make a big difference at 
paloalto.gov/zwliving. 
 
Tis the season to Uplift Local by shopping, eating, and experiencing all that Palo Alto has to offer.  For 
the holidays, the City connected with our local businesses to bring you special deals and discounts. Visit 
UpliftLocal.org/Holidays to find gifts, restaurants, and more. 
 
With cooler weather approaching, now is the perfect time to replace the filter on your Heating, 
Ventilation, and Air Conditioning (HVAC) systems or furnace. Clean filters help your system run more 
efficiently, reducing energy costs and improving air quality. Check your filter and visit 
paloalto.gov/efficiencytips to keep your home warm and comfortable and help you save on energy bills. 
 
Connecting with our customers:  As we approach the end of the year, please take a moment to update 
your account details to ensure we can stay in touch, especially during power outages. Opt for paperless 
billing to save time, reduce waste, and receive notifications directly to your inbox. Visit 
paloalto.gov/mycpau or call (650) 329-2161 to update your contact information and make the switch to 
digital billing today! 


