
RATE ASSISTANCE PROGRAM (RAP) 
RAP helps residents receive up to 25% off utility bills for financial and 
medical reasons. Residents must meet the City of Palo Alto’s qualifying 
income guidelines to participate for financial reasons.

RESIDENTIAL ENERGY ASSISTANCE PROGRAM (REAP) 
Through REAP, your home may be eligible for free energy and water efficiency 
upgrades, potentially lowering your utility bills. You may receive FREE weather 
stripping, attic insulation, water heaters, showerheads, lighting and more. 

HOW TO QUALIFY FOR REAP
To qualify for REAP, you must meet be enrolled in City of Palo Alto Utilities’ 
Rate Assistance Program (RAP), live in affordable housing that has an income 
limit of at most 80% of area median income, or be enrolled in select income 
qualified programs.

To learn more and apply for RAP, visit paloalto.gov/rap or call (650) 329-2161.
To learn more and apply for REAP, visit paloalto.gov/reap.

KNOW SOMEONE
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A S S I S TA N C E  P R O G R A M S  F R O M  T H E  C I T Y  O F  PA LO  A LTO 

If you or someone you know is struggling to pay utility bills, 
the City of Palo Alto Utilities has the following assistance programs. 

https://paloalto.gov/rap
https://paloalto.gov/reap

