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City of Palo Alto Utilities (CPAU) customers
can now view their energy usage on MyCPAU

and water usage data on WaterSmart.
With Advanced Metering Infrastructure (AMI) technology, customers can view

and monitor detailed energy and water usage in monthly, daily, and hourly intervals. 
Electric usage is displayed in 15-minute intervals. Access to this data can help

you make accurate and informed decisions about your utility consumption.

CHECK YOUR 
ENERGY AND 
WATER USAGE.
EVERY MONTH.
EVERY DAY.
EVERY HOUR.

IDENTIFY ENERGY- 
AND WATER-SAVING 
OPPORTUNITIES
Pinpoint times of high 
consumption and make 
changes to lower costs.

TRACK YOUR ENERGY 
AND WATER USE
See when your energy and 
water usage peaks and adjust 
accordingly.

This utility data can be helpful for understanding energy and water usage patterns, 
spotting potential inefficiencies, and even help you lower your utilities bill. Whether 
you want to improve energy and water use efficiency or stay more informed about 
utility consumption habits, near real-time data can help provide valuable insights.

Log in now at mycpau.cityofpaloalto.org/portal
Learn more at paloalto.gov/ami

PREVENT BILL 
SURPRISES
Stay informed about your 
energy and water consumption 
to avoid unexpected charges.

TRACK YOUR WATER 
USE ON WATERSMART
Sign up for custom water 	
use notifications to help 	
you identify and fix leaks 
quickly!
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