
 
 
 
 
 

 
 

 
 
 
  

  
   

 
 

  
 

    
 

 
  

 
 

 
  

 
    

    
     

  
  

 
 

 
 

   

          

           
          
         

 
  

 
 
 
 
 
 
 

COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

A. APPLICABILITY: 

This schedule applies to all occupied establishments other than residential Premises as required 
by City ordinance. 

B. TERRITORY: 

Within the incorporated limits of the City of Palo Alto and on land owned or leased by the City. 

C. RATES: 

The refuse rates below provide collection, processing and disposal of materials properly 
deposited in the number of refuse Containers indicated below, as well as collection and 
processing of Recyclable Materials from blue Containers. The refuse rates below also provide 
hazardous waste programs, zero waste programs, ongoing maintenance of the closed Palo Alto 
Landfill, street sweeping Services, and clean up day programs. 

(1) MONTHLY GARBAGE CAN/CARTS 

Collection Frequency 

Cart Sizes 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week Cart Rental 

32-gal. can or cart $36.54 $3.24 
64-gal. cart1 75.44 168.56 261.70 354.82 447.95 541.08 3.24 
96-gal. cart 113.16 244.01 374.86 505.71 636.57 767.42 3.24 

1 Standard Service is one 64-gallon cart. 

CITY OF PALO ALTO UTILITIES 
Issued by the City Council 

Effective 7-01-26 
Supersedes Sheets R-C-1 through R-C-7 
dated 7-01-16 Sheet No. R-C-1 



 
 
 
 

 
  
 

 
 
  

  
    

 
 

 

 

 

 
 

 

 
 

      

        
        

        
        
        
        
        
        

 
 

 
 

   

         

          
         
         

 
 

   
   

   
  

 

COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

(2) MONTHLY GARBAGE BINS 

Size (cubic 
yards) 

Collection Frequency 
Bin Rental 

1x/week 2x/week 3x/week 4x/week 5x/week 6x/week 

1 $183.89 $374.86 $565.84 $755.62 $946.60 $1,136.39 $42.17 
1.5 251.09 516.32 782.74 1,047.98 1,313.21 1,578.46 42.17 
2 318.29 657.78 999.65 1,340.33 1,679.83 2,020.52 54.07 
3 450.31 940.70 1,429.92 1,920.32 2,411.89 2,902.29 69.21 
4 598.85 1,209.48 1,880.24 2,521.53 3,160.45 3,800.56 69.21 
5 730.87 1,521.87 2,310.51 3,101.51 3,892.51 4,682.32 84.35 
6 879.41 1,821.29 2,759.64 3,700.36 4,641.07 5,580.60 84.35 
8 1,147.00 2,384.77 3,624.92 4,866.23 6,106.36 7,346.49 110.31 

(3) MONTHLY COMPOST CARTS2 

Collection Frequency 

Cart Sizes 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week Bin Rental 

32-gal. cart $29.23 $3.24 
64-gal. cart 60.35 134.85 209.35 283.86 358.36 432.86 3.24 
96-gal. cart 90.53 195.21 299.89 404.57 509.25 613.94 3.24 

2Multi-unit dwellings with five (5) to ten (10) units may receive up to one 96-gallon 
compostables cart collected once per week at no charge. Service over 96 gallons will be charged 
as described in G-7 below. 
Note: “Cart wash” (see G-1) is available and the additional cost of $30.90 will be assessed to account 
holders if odors become a public nuisance. 

CITY OF PALO ALTO UTILITIES 
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dated 7-01-16 Sheet No. R-C-2 



 
 
 
 

 
  
 

 
 
  

  
    

 
 

 

 
 

 

 

       

        
        

        
        
        
        
        

 
      

  

 
 

 
 

 
   
   

 
 

   

      

         

      

        

        
       

  
   

COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

(4) MONTHLY COMPOST BINS 

Size (cubic 
yards) 

Collection Frequency 
Monthly 

Bin Rental 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week 

1 $147.11 $299.89 $452.67 $604.50 $757.30 $909.11 $42.17 
1.5 200.87 413.06 626.19 838.38 1,050.57 1,262.76 42.17 
2 254.62 526.22 799.72 1,072.27 1,343.87 1,616.42 54.07 
3 360.25 752.56 1,143.93 1,536.25 1,929.51 2,321.83 69.21 
4 479.07 967.59 1,504.19 2,017.22 2,528.36 3,040.44 69.21 
5 584.70 1,217.50 1,848.41 2,481.20 3,114.00 3,745.86 84.35 
6 703.53 1,457.03 2,207.72 2,960.29 3,712.86 4,464.48 84.35 

Note: “Bin wash” (see G-2) is available and the additional cost of $41.20 will be assessed to account 
holders if odors become a public nuisance. 

(5) DEBRIS BOXES 

NOTE: GreenWaste of Palo Alto has the exclusive rights to haul any and all mixed material 
(garbage, generic C&D, or mixed Recyclable Materials) generated in Palo Alto. 

Category A: Includes garbage, mixed construction and demolition (C&D). 
Category B: Includes single-source separated materials and can be directly marketed as a single 
commodity. 

Debris Box On-Call Service3 

7 CY 15 CY 20 CY 30 CY 40 CY 

Delivery (A or B) $136.26 $ 136.26 $136.26 $136.26 $136.26 

Service (Cat A) 696.69 696.69 808.68 1,035.01 1,128.14 

Service (Cat B) 354.73 354.73 411.83 527.77 575.35 

Non-use4 $78.28 $78.28 $78.28 $78.28 $78.28 
3 Additional “Contaminated charge” of $190.85 (see I-5) may apply on debris boxes used for construction 
and demolition materials. 
4 Within a fourteen (14) day period. 
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COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

Debris Box Category A 
Permanent Service 

15 CY 20 CY 30 CY 40 CY 

1x/week $2,717.21 $3,305.45 $4,244.98 $4,625.39 

2x/week 5,434.43 6,610.91 8,488.78 9,250.79 

3x/week 8,152.82 9,915.18 12,733.77 13,876.18 

4x/week 10,868.85 13,221.81 16,979.94 18,501.58 

5x/week 13,586.07 16,527.26 21,224.92 23,126.97 

Rental 151.41 201.15 301.73 402.31 

Debris Box Category B 
Permanent Service 

15 CY 20 CY 30 CY 40 CY 

1x/week $1,462.07 $1,705.75 $1,829.46 $1,953.17 

2x/week 2,924.08 3,411.51 3,658.94 3,906.36 

3x/week 4,386.22 5,117.26 5,492.15 5,859.54 

4x/week 5,848.29 6,823.01 7,317.87 7,812.73 

5x/week 7,310.37 8,528.77 9,147.34 9,765.91 

Rental 151.41 201.15 301.73 402.31 
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COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

D. SPECIAL ITEM CHARGES5: 

1. Stove/washer/dryer/heater pick up................................................................................... 25.75 
2. Freezer/refrigerator/air conditioner.................................................................................. 41.20 
3. Upholstered furniture pick up ......................................................................................... 15.45 
4. Mattress pick up .............................................................................................................. 15.45 
5. Tire pick up (per tire, limit of 4 tires) ............................................................................. 20.60 
6. Pallet pick up ................................................................................................................... 5.15 

5 Requests for pick up of special items must be made and scheduled in advance of regular pick up 
days. If no request is made, an “Extra collection” fee (see E-1) will be applied. 

E. SPECIAL LABOR CHARGES: 

1. Extra collection (for Service of additional material; charged per cubic yard) ................ 61.80 
2. Miscellaneous 1 person Service rate ............................................................................ 2.57/min 
3.   Repair rate .................................................................................................. 2.57/min + material 
4. Return trip/Special trip .................................................................................................... 82.40 
5. Special Events 

Delivery ..................................................................................................................... 30.90 
Materials and Service (per waste station) ................................................................. 20.60 

(6) Pullout Service (per bin) 

Carts Bins 
1x/week $51.50 $206.00 
2x/week 103.00 412.00 
3x/week 154.50 618.00 
4x/week 206.00 824.00 
5x/week 257.50 1,030.00 
6x/week 309.00 1,236.00 

7. Whole cardboard box (boxes that have not been broken down) 
Cart ............................................................................................................................ 25.75 
Bin ............................................................................................................................. 51.50 

8. Overflowing Container 
Cart ............................................................................................................................ 30.90 
Bin ............................................................................................................................. 51.50 

CITY OF PALO ALTO UTILITIES 
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COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

F. RECYCLING AND COMPOST ORDINANCE CHARGES: 

If contamination is identified in a recycling or compost cart or bin, the Customer will have an 
opportunity to remove the contamination and will only be charged a “Return trip” fee. If the 
Customer chooses to not remove the contamination, the Customer will be charged an “Extra 
Solid Waste pick-up” fee in addition to a “Return trip” fee. 

1.  Return trip ....................................................................................................................... 82.40 

(2) EXTRA SOLID WASTE PICK UP (for contaminated recycling or compost Containers 
only. Additional charges will apply to any materials left outside of the Containers) 

Cart/Bin 
Size Contaminated Recycling Contaminated Compost 

32-gal. $8.43 $1.68 
64-gal. 17.42 3.48 
96-gal 26.13 5.22 
1 CY 42.46 8.49 
1.5 CY 57.98 11.59 
2 CY 73.51 14.69 
3 CY 103.99 20.79 
4 CY 138.29 27.65 
5 CY 168.79 33.76 
6 CY 203.09 40.62 
8 CY 264.89 N/A 

3. De minimis (no garbage Service but subscribes to both compost and recycling) ...........25.75 

CITY OF PALO ALTO UTILITIES 
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COMMERCIAL REFUSE COLLECTION 

UTILITY RATE SCHEDULE R-C 

G. SPECIAL CART AND BIN CHARGES: 

1. Cart wash ........................................................................................................................ 30.90 
2. Bin wash .......................................................................................................................... 41.20 
3. Cart exchange ….............................................................................................................. 20.60 
4. Monthly key Service (Customer provided lock) per lock ............................................... 15.45 
5. Lock (Contractor provided) ............................................................................................ 25.75 
6. Cart lock installation ....................................................................................................... 41.20 
7. Each additional 32-gallon increment of weekly compostables cart Service (in excess of 

96 gallons per week) for multi-unit dwellings with five (5) to ten (10) units (monthly 
charge).............................................................................................................................. 20.60 

8. Temporary bin-delivery (per bin) ................................................................................... 82.40 
9. Temporary bin non-use fee (within a fourteen (14) day period) .................................... 25.75 
10. Auto-bar lock installation ............................................................................................... 206.00 

H. SPECIAL DEBRIS BOX CHARGES: 

1. Debris box delivery ……………………………………................................................. 136.26 
2. Debris box non-use (within a fourteen (14) day period) ................................................. 78.28 
3. Special debris box Service between 12 PM to 6 PM ...................................................... 103.00 
4. Special debris box Service between 6 PM to 12 AM ..................................................... 206.00 
5. Special debris box Service on Saturday before 12 PM ................................................... 103.00 
6. Special debris box Service on Sunday before 6 PM ....................................................... 309.00 
7. Special debris box Service on Sunday, 6 PM to 12 AM ................................................. 412.00 
8. Contaminated loads of construction and demolition materials ....................................... 190.85 
9. Overweight: 8 ton weight limit ........................................................................... 61.80 per ton 

(or fraction thereof) over 8 tons, up to 10 tons. 
Note: GreenWaste cannot transport a debris box that is greater than 10 tons. 

I. SPECIAL COMPACTOR CHARGES: 

1. Compacted garbage (per compacted cubic yard) ............................................................ 75.44 
2. Compacted Compostable Materials (per compacted cubic yard) ................................... 60.35 
3. Compacted Recyclable Materials (transportation) .......................................................... 206.00 
4. Overweight (per ton) ....................................................................................................... 61.80 
5. Contaminated loads of construction and demolition materials........................................ 190.85 

{End} 
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