
UTILITY MISCELLANEOUS CHARGES 
 

UTILITY RATE SCHEDULE C-1  
 

CITY OF PALO ALTO UTILITIES  
Issued by the City Council  
 

 
Effective 01/01/26 

Supersedes Sheet No.C-1-1 dated 04/03/23  Sheet No.C-1-1 

 
 
Charges under this Rate Schedule may be either sent to the responsible party in a form of invoice 
or added to the regular monthly Utilities bill of the Customer receiving the Service, and non-
payment may result in termination of Service.  
 

Charges During  Charges After  
Regular Hours1  Regular Hours  

A. SERVICE CALLS AND OTHER SERVICE WORK:  

Setting Electric Meter2 No Charge  $263.00 
 
Disconnection of Service  

for non-payment of Utilities Charges  $207.00  Not applicable  
 

Restoration of Service following  
disconnection for non-payment of Utilities Charges  $207.00  $263.00 

 
Restoration of Electric Service at power pole following  

disconnection for non-payment of Utilities Charges  $390.00  $526.00  
 

B. LABOR, ENGINEERING AND INSPECTION RATES PER HOUR PER PERSON:  

1. Service provided during regular work hours  $207.00  Not applicable  
 

2. Service provided on overtime basis where the  
overtime is scheduled at the City's convenience.  Not applicable  $243.00 

 
3. Service provided on overtime basis where the  

 overtime is scheduled at the Customer's convenience.  Not applicable $279.00 
 

 
C. EQUIPMENT CHARGES   
 

CPAU will charge the latest published Caltrans Equipment Rental Rates and Labor 
Surcharge for equal or comparable City equipment.  
See https://dot.ca.gove/programs/construction/equipment-rental-rates-and-labor-surcharges 

 

 
1 Regular hours are 8am to 5pm, Monday through Friday, excluding City holidays. 
2 For Water Meters see Utility Rate Schedule W-5, for Gas Meters see Utility Rate Schedule G-5. 
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D. RETURNED PAYMENTS:    
 

See City of Palo Alto Municipal Fee Schedule.  
 
E. LATE PAYMENTS:    
 

Two percent (2%) of unpaid balance of Utilities Charges  
 

F. DEPOSITS:   

Customer deposit for Meter accuracy test    $0-300.00  Not applicable  
 

G. AMI OPT-OUT FEES: 

 1. Set Up Charge       $100.00 Not applicable 
2. Monthly        $25.00  Not applicable 
 

H. CROSS-CONNECTION CONTROL NON-COMPLIANCE FEES      Charge Per Unit 

1. Delinquency Backflow Prevention Assembly Non-Compliance Administrative & 
Processing Fee  $57.00 

2. Test/certify 1/2”- 16" Reduced Pressure Principle Assemblies (RPPA); 
Double Check Valve Assemblies (DCVA); and Pressure Vacuum Breaker Assemblies (PVB)
 $310.00  
   

3. Test/certify 2"- 16” Fire Service Reduced Pressure Principle Assemblies (RPDA); Fire 
Service Double Check Detector Assemblies (DCDA)    
 $517.50 

 

I. SPECIAL NOTES: 

1. All fees and minimum charges are subject to California Construction Cost Index 
(CCCI) adjustments, to be applied annually effective on July 1. 

 
 

{End} 
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